[SUBJECT: Keeping You Safe, Healthy and Happy]
[PRE-HEADER: Read about the safety steps we're taking, and why healthy outdoor spaces are so important right now.]

GROWING A SAFE, HEALTHY COMMUNITY.

We’re committed to safety 24/7. We've re-evaluated how we work to keep our employees and customers safe, and
a few precautions we’re taking are listed below. Beyond these steps, if you have a special request regarding your
service, we’re more than willing to accommodate when possible. Just give us a call.

o <Bulleted list of changes, to be inserted by contractor. (Consider the ‘Sanitation and Safety’ steps recommended in the NALP
Guidelines) >

Delivering outdoor escapes is what drives us. During this time, having access to healthy, maintained landscapes is
important to the well-being of so many people. The work we do not only keeps our communities safe from the
dangers of unkempt properties (overpopulated insects, fallen branches, hidden tripping hazards), it also gives people
a space to exercise, relax and spend quality time during a period of social distancing. That’s why we continue to
work for the customers that count on us—and why we’re always looking for new ways to help you stay safe, healthy
and happy.

If you have any questions or concerns in the coming weeks, don’t hesitate to give me a call.

— <CONTRACTOR NAME>
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