
Partners Program Overview:  
SiteOne.ca/partners-program 

Business Services: 
SiteOne.com/businesssolutions  

Events and Training: 
SiteOne.ca/siteone-events

Need Support?
PHONE: 1.800.SiteOne   
EMAIL: customersupport@SiteOne.com 
ONLINE: SiteOne.com/contactus  

PARTNERS 
PROGRAM

Exclusive loyalty program for  
industry professionals. 

Purchase SiteOne products. Earn points.  
Redeem them for rewards. 

Enjoy discounts on services for your  
business from leading providers.

GET REWARDED  
FOR YOUR 

PURCHASES.

Scan to learn more.

WHERE TO LEARN MORE ABOUT 
OUR PARTNERS PROGRAM

FAQS

Who is eligible?  Any landscape and construction industry 
professional, excluding resellers, government/municipal 
agencies, national accounts and homeowner/retail.  
(Note: Golf professionals are not eligible for SiteOne Reward 
Trips and certain business solutions.)

When do I start earning? You begin earning as soon as 
you sign up. You also get credit for all previous eligible 
purchases made that calendar year, starting January 1.  

How do I redeem points for SiteOne Events & Training? 
SiteOne curates custom and unforgettable experiences 
and educational opportunities that are offered to Partners 
Program members in certain regions. If you have enough 
points to qualify, you will be emailed an invitation to register. 
A list of SiteOne University events and other events is 
available at SiteOne.ca/siteone-events. Points are deducted  
once online registration is complete.

What do the types of points in my account mean?
PENDING POINTS  Points for unpaid invoices or points 
earned before you have reached the $10,000 minimum 
spend threshold. Once you pay your balance in full, or  
reach the spend threshold, these points are added to  
your Available Points and Total Available Points balances.

AVAILABLE POINTS  Points you have earned this year that 
are eligible to redeem now. If you do not use these points  
in the current calendar year, they will roll over and expire  
on December 31 of the following year.

EXPIRING POINTS  Points you must use by December  
31 of the current calendar year. 

TOTAL AVAILABLE POINTS  The combined balance of 
Available Points and Expiring Points. When redeeming,  
your Expiring Points are automatically deducted first.

Do points expire? Once earned, points expire on December 
31 of the following calendar year. 

How do I check my balance, redeem points, and check  
my order history? Sign in at SiteOne.ca. If you are signing  
in for the first time, you must first request an account.  
Click “My Account” and then click the link beside Redeem 
Your Points to access the online redemption portal found 
in your Partners Program summary box. You must be 
provisioned as an administrator. For security, only one user 
per company may access the redemption portal. To access 
the portal and redeem points, your SiteOne account balance 
must be in good credit standing. Once in the portal, you  
can redeem points for rewards and check your order history. 
You may have the option to use a credit card to “buy up”  
to offset the cost of your dream reward.  
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 IT’S AS EASY  
 AS  1-2-3.

1. ENROLL 
 Ask any branch associate to sign you up,  
 or contact Customer Support: 

 PHONE: 1.800.748.3663 (1.800.SiteOne) 
 EMAIL: customersupport@SiteOne.com 
 ONLINE: SiteOne.com/contactus

2.  EARN POINTS  
 Get 40 points for every $100 in purchases  
 on eligible* products in-store or online

3. GET REWARDS  
 Take advantage of products and services   
 for you or your business, and redeem   
 points for gift cards, travel, account   
 credit, events, education and more

$100
= 40 points

$1,000
= 400 points

$2,500
= 1,000 points

WATCH YOUR REWARDS GROW  
AS YOU PURCHASE.  

HERE’S HOW IT WORKS:

TREAT YOURSELF TO:
∏ Gift cards  100+ popular brand options

∏ SiteOne account credit  1,000s of quality  
 products online or in-store 

∏ Exclusive trips and experiences

∏ Merchandise 1,000s of tools, electronics,  
 sporting equipment and more

∏ Travel  Flights, hotels and custom experiences

∏ Business Solutions Access to discounts  
 on industry-leading business services

∏ Events and training  SiteOne University®  

 to add to your skills

SiteOne.ca/partners-program

*Exclusions may apply

With our Business Solutions, you can give an extra  
boost to your bottom line. Members enjoy exclusive 
discounts and services: 

Your online destination to create customized  
marketing materials for your business.

Enjoy 50% off HomeAdvisor ProFinder leads  
for the first 30 days. Plus, new customers receive  
a 6% quarterly rebate.

Stock up on business-building supplies with an  
average discount of 63% off list price and enjoy  
next day delivery and free shipping in most  
markets on orders placed before 3:00 PM.

Get fuel rebates and a 0.65% rebate on all  
non-fuel purchases.

Receive up to 30% off published pricing for  
payroll services. 
 

BOOST YOUR BUSINESS  
WITH PERKS THAT GO  
BEYOND THE POINTS*

MARKETING TOOLKIT  

REWARD YOURSELF.

Spend $10,000 in eligible* SiteOne purchases  
to unlock the ability to redeem your points.

*Does not include agency products, taxes or service fees. 
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